
Ensuring Strong  
Communities:  
2024 Annual Performance Overview 
At Hillsdale Housing Authority, our mission is to provide safe, quality, and 
affordable housing while fostering strong communities. Each year, we 
evaluate our progress, celebrate our successes, and identify opportunities 
to enhance the services we provide to residents.

Over the past year, we have continued to prioritize resident needs through ongoing maintenance 
improvements, community engagement efforts, and strategic partnerships. Our commitment to 
providing well-maintained housing ensures that families have a stable place to call home.

Key Highlights from This Year:

 Ò PROPERTY MAINTENANCE & IMPROVEMENTS: 
Ongoing investments in unit upkeep and community 
spaces to enhance residents’ quality of life.

 Ò RESIDENT SUPPORT SERVICES: Expanded partner-
ships with community organizations to support 
residents and families in achieving self-sufficiency.

 Ò CUSTOMER SATISFACTION: Strengthened 
efforts to ensure residents, landlords, and 
employees feel respected and valued in their 
interactions with County Housing.

 Ò ENHANCED COMMUNICATION: Implemented 
new strategies to improve engagement with 
both residents and landlords.

As we look ahead, Hillsdale Housing Authority remains dedicated to strengthening our housing 
programs and improving the quality of life for all residents. We appreciate the ongoing support of 
our residents, partners, and community stakeholders in make our mission a reality.

Household Income
 ⚫ Extremely Low Income: 17 
 ⚫ Very Low Income: 2 
 ⚫ Low Income: 1 
 ⚫ Over Income: 1

Household Type
 ⚫ Disabled: 6
 ⚫ Non-Disabled: 15

Head of Household
 ⚫ Female: 18
 ⚫ Male: 3

Resident Characteristics REVENUES

Federal  $138,859
Tenant Rents  $58,079
Other  $251
TOTAL  $197,189

EXPENSES

Housing Operations  $112,507
Staff  $50,719
TOTAL  $163,226



Our Mission:
Our mission is to provide quality, safe, and affordable housing, ensure equal 
housing opportunity, promote self-sufficiency, and improve the quality of life 
and economic vitality of low- and moderate-income families.

(314) 428-3200 
8865 Natural Bridge Road 
St. Louis, MO 63121

We all need a place 
to call home.
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